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The Services Group

Thursday 2 October 2008
Minutes of the meeting of the Services Group held on Thursday 2 October 2008 at the Regional Business Centre at 12.30 pm

Jim Gilhooley presided

	Present
	Apologies
	Guests
	No Response

	Maureen Frost
	Bob Hawthorne
	Evelyn Grant
	Ian Morley

	Ian Bridges
	Jay Kettle-Williams
	
	Geoff Lawton

	Robin Lander-Brinkley
	Hilary Keeping
	
	Kim Fenton

	Tony Knight
	Roger Wills
	
	David Jones

	Laura Bagge
	Andy Woods
	
	

	Lisa Nightingale
	Rose Shapiro
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	
	Presentation from Evelyn Grant on 14 – 19 Diploma.  
	

	
	EG Curriculum Leader for Business and Enterprise at Portsmouth College drew down from a PowerPoint presentation.
The 14 – 19 Diplomas are the result of consultation with national groups of employers carried out in 2005/6.  It has been recognised that additional study e.g. University is not always the best course of action for students.  The message came through that more enterprising young people are what is needed from schools/colleges.  Apprenticeships are being seen as a more viable option into employment.
New legislation in September 2008 requires all students to remain at school until the age of 18. 

The Home institution is where a student studies their Diploma whereas a Host institution is where they study their A-levels.

Institutions delivering the Diploma starting September 2008 will be doing so as a Pilot as full specifications are not yet in place.  It remains unclear whether students can switch pathways once chosen.  At present, requirements for the Diploma are changing daily.
Level one students (those starting GCSEs) will work towards GCSEs (Maths, English and ICT are compulsory) Time to study vocational options will be offered at level 2.  It is felt that this age is too early for a student to decide their future employment.  Not all the Diplomas include ‘Enterprise’.  There was concern that the Diploma pathway will lead to a society of traders knowledgeable about what they do, in businesses being run by managers who are knowledgeable about running a business but know nothing about the business in which they work.  Primary schools still focus on integrated learning.  The Diploma should be seen as equivalent to 3 A-levels (some Universities disagree) This could result in a student taking many modules and therefore many exams.  An applied A-level route will be 75% exam.  The Diploma is designed to be non-exam.  

It is planned that Science Diploma will be introduced in 2010 however there is still much debate as to what it should include e.g. Physics and Human Biology

Principal Learning directly relates the Diploma to the particular sector and this is where support from employers is needed.

Additional/specialist learning is what allows a student to tailor their studies to their particular interest.  There was concern that employees will become too specialised which will limit their ability to perform multiple tasks.
Each Diploma must include a minimum of 10 days work experience which can be spread out depending on the employer’s needs.  The majority of students taking part will be under the age of 18 and the usual legislative requirements must be carried out e.g. CRB, insurances.  Employers can also help by updating their websites which are available to students with their policies e.g. Business Plan; this will supply the students’ need for additional information.
Schools that have opted out of the Diploma consortium will be able to opt back in when they feel they are ready.  Government declaration is that all students are to be given the opportunity to study the Diploma route by 2013.
Schools will each specialise in a particular Diploma e.g. City Boys will specialise in IT.  Students travelling to the school which offers their chosen Diploma will cause confusion and add to traffic congestion.  At present the cost will be picked up by the student.  There is a concern that some students will settle for a Diploma which is determined by logistics rather than their choice.
There is concern that there has been no inclusion for languages in the functional skills taught at the ‘home’ institution.  Some institutions will use private trainers e.g. Paragon to provide some specialist training as they are able to provide the necessary resources.
The Consortium decides if an institution has the necessary resources to run the chosen Diploma.  The Gateway will then decide the most suitable institution to run the Diploma.  The Deciders are the LSC and other Government organisations.

It was confirmed that Scotland will not run the Diploma.


	

	1
	Apologies
	

	
	These were noted.
	

	2
	Minutes of the meeting of Thursday 3 July 2008
	

	
	The members of the committee present agreed these are a true an accurate copy.
	

	3
	Matters Arising
	

	
	An email from BCC which contained a link to HSE.gov where the Health and Safety Executive have a number of sector targeted risk assessment examples available was sent to members of the Services Committee.  The members present agreed that the email and examples had been very thorough and most helpful.  However some of the examples were based on large businesses.  Examples are to be requested from smaller businesses.  LB of Warner Goodman will make enquiries and forward their risk assessment example to LN at the Chamber.  It was agreed that H&S must be raised with the full membership as it applies to all businesses regardless of size.  Following and assessment carried out by the Chamber in its own office it was found that there are some issues e.g. PAT testing equipment which needs to be updated.  It was decided that an article be placed in the Business News with a link to the website.


	LB

Chamber

	4
	Environmental Reports
	

	
	The members discussed the issue of Sustainability Polices losing credibility in the face of financial difficulties.
When bidding for contracts, particularly Public Sector Sustainability Policy information is requested, however it seems that small Service Sector businesses are able to avoid this by stating ‘Not applicable’.  IB agreed to forward the views of PCC on this issue.  

Private bids seem to contain sustainability policy information due to a business case rather than love of the planet.


	IB

	5
	Update on ideas for:
	

	
	Lunch Clubs: 
Journalists need to meet people and a ‘Meet Adam Kula’ (the News Business correspondent) was suggested

History of interesting people/businesses e.g. Blake Lapthorn history of mergers or Bishops printers who have grown widely.

The members agreed that a downfall of Lunch Clubs is when the tour takes too long and encroaches into networking time.  It was also pointed out that networking itself has changed so much.

Hampshire Chamber is taking off with a soon to be launched website.  Any member can attend a P&SEH or a North Hants event and it is hoped to bring Southampton on board shortly.  Southampton will be opening up their Golf Day to Hampshire Chamber.  A Business Exhibition along the same lines as the Meet & Match will also be held.

JG advised that he has exhibited at the recent Meet the Chamber event and was pleased.

All suggestions for events to be emailed to LN.


	ALL

	6
	Scams
	

	
	An increased number of reports of scams from both members and non-members are being received.  
Members present agreed that they also are approached by scammers, however they have a standard response which is: 

· Do not deal with requests for money over the telephone.  

· A company that does not have a website or is unable to send a brochure then they are not legitimate.  

The members present were advised that guidelines on what can and can’t be done by email are sent with any database distributed.

It was pointed out that those who do not use the Blind Copy box leave themselves open to losing their distribution list to recipients or to scammers.


	Chamber

	9
	News & Progress
	

	
	Chamber – ITC very good; requests not all from the same source.  Membership rising slowly.  Training down.  Outlook from members contrasts with that reported in the news as it is positive.
Knightsure Insurance Brokers – busy.  Financial worries do not seem to have filtered through.  Insurance Companies are all fine and are independently monitored.

Morlan Gill Human Resources – busy and future also busy.  More redundancy work.  Companies becoming more cost conscious.

Maxwell communications – Interesting time – not ruling out possibility of difficult times ahead.

Warner Goodman LLP – some areas quiet while others e.g. employment are busy.  Expenditure cuts are across the board.

PCC – budget cuts whatever happen affects the Council.  
It seems that businesses are not being lulled into a false sense of security and are preparing for downturn.  It was agreed that suggestions to deal with the issues be offered rather than wait for someone else to do something.  The members present agreed that the Services sector is dependant on its clients.  The general attitude is that something will happen the question is; when.

  
	

	10
	Any Other Business
	

	
	Portsmouth Business Panel takes place on 23 October 2008.  Invites from PCC; those interested to email IB who distributed business cards.
Northern Quarter has temporarily ceased.  Updates available from PCC.

Review in Business News of one of the restaurants in the discount scheme tabled.  Reviews requested from members present.  Restaurant in the scheme are listed in the Business News.


	

	
	Date of next meeting
	

	
	Thursday 8 January 2009 at 12.30
	

	
	Date of future meetings
	

	
	Thursday 7 May 2009, Thursday 3 September 2009
	


……………………………………………………….  Chairman

……………………………………………………….  Date
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