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The Services Group

Thursday 3 April 2008
Minutes of the meeting of the Services Group held on Thursday 3 April 2008 at the Regional Business Centre at 12.30 pm

Jay Kettle-Williams presided

	Present
	Apologies
	Guests
	No Response

	Maureen Frost
	Jay Kettle-Williams
	Wendy Briggs of PCC
	Roger Wills

	Hilary Keeping
	Tony Knight
	Lee Lovelace of PCC
	

	Jim Gilhooley
	Robin Lander-Brinkley
	
	

	Rose Shapiro
	Jane Nash
	
	

	Lisa Nightingale
	Bob Hawthorne
	
	

	Philip Yetman
	Kim Fenton
	
	

	
	Andy Woods
	
	

	
	Warner Goodman
	
	

	
	Sarah Oakes
	
	

	
	
	
	


	
	Presentation from Lee Lovelace of Health Improvement and Development Services employed by PCC and Wendy Briggs at PCC on Work, Health and Wellbeing
	

	
	England has lagged behind Europe and Canada in initiating wellbeing at work.  The Work Health and Wellbeing Hallmark is a joint initiative with Portsmouth City Teaching Primary Care Trust and Portsmouth City Council solely focussed on health at work which Health & Safety does not promote.  
Since the launch on Friday 29 February 2008 at the Hilton Hotel 6 companies from a diverse background have committed to the scheme.  Funding has been secured for a website from which businesses can be signposted and top tips can be downloaded.  A regular bulletin will also be distributed.  

The scheme is completed is stages:

· Commitment in writing from employer/employees

· Identification of a lead contact or steering group
· Develop a wellbeing strategy with action plans and focus groups discussing items from cup washing to exercise.
· Gather evidence to show that action points are in place to return to PCC (only needs be small e.g. minutes of a meeting)

· Celebrate hallmark which can be displayed and included in stationary.

The hallmark is valid for 2 years during which time PCC will support businesses and new actions can be added.  It is also employee led.

At present the hall mark is Portsmouth specific.  The concept and branding is being promoted in order to roll out UK wide.

WHWH is reaching manual workers, charities can take part and the community is supported.  LL and WB will be visiting businesses to talk about the hallmark.  Networking opportunities will also be created.  LL and WB requested that committee members can assist by promoting the concept and brand.  It was suggested that the standard press release be forward for inclusion in the Business News magazine.

	

	1
	Apologies
	

	
	These were noted.
	

	2
	Minutes of the meeting of Thursday 20 September 2007
	

	
	The members of the committee present agreed these are a true an accurate copy.
	

	3
	Matters Arising
	

	
	6) ACTION MF TO UPDATE WITH MINUTES ON EVENT ON CORPOORATE MANSLAUGHTER
POST MEETING NOTE: MF WAITING TO HEAR FROM JN
6) The replacement for Barbara Thompson at PCC will also be covering the role of Strategic Director of Environment & Transport.  MF will attempt to set a meeting.

	MF
MF/LN

	4
	Havant Thicker Reservoir
	

	
	Consultation emailed to committee members with minutes.  Presentation from Andy Neve of Portsmouth Water to the meeting of Planning & Transportation on Wednesday 9 April 2008 at Regional Business Centre starting at 12.30 pm.  Members are welcome to attend.  

It was felt that having read the consultation introduction the remainder of the document required some environmental technical knowledge.  The consultation will be emailed to environmental members.  

Questions on access routes are included in the consultation as is a timetable.  There may be further time to consult the members in 2009 after the planning application has been submitted.  The deadline for comments is Friday 18 April 2008.  Disappointment in lack of time will be feedback to Portsmouth Water


	LN

	6
	To discuss views on the demise of the Learning & Skills Council from 2010
	

	
	Document from BCC was distributed prior to the meeting.  The LSC is to be split into 2 sections and renamed.  Funding streams for 14 – 19 year olds will be transferred to Local Authorities (all public sector funding is short term)  The budget is big and there had been talk of the local authorities organising themselves into clusters.  

The members felt that re-naming this would create confusion and undermines centres of excellence.  Cluster groups would cause beaurocracy and in-fighting for student placements.  Questions were raised about funding of students who live in Portsmouth area and wish to attend colleges or 6th form in other areas eg Chichester
It was also felt that the new set up should concentrate on output whereas the current LSC is too concerned with input measures.  

It was agreed that it is important to improve links with the Skills Funding Agency.  The website address will be emailed to members.
The members requested that the Policy Advisor at BCC who deals with skills be invited to present at the meeting on Thursday 3 July 2008. 

It was decided that a list of acronyms would be useful although it was agreed that this is not urgent.
	LN

LN

MF

	6
	Ideas on events
	

	
	Mentor Magic
Diverse range of businesses attended the first heat of Mentor Magic and feedback has been good.  Presenter details will be posted on the website before the next event and marketing will be increased.  Members were requested to distribute event information to their client bases.  It was suggested that a “for cascading” email be sent out regularly.  Marketing ideas for events will be discussed at the meeting of the Membership & marketing committee to be held on Monday 7 April 2008 at Regional Business Centre starting at 4.00 pm.  Ideas to be emailed to LN to forward to this committee.  

Chamber Elite
The scheme is owned by P&SEHCC&I.  Chamber Elite launches on Thursday 29 May 2008.  Attendance is by invitation only in order to keep networking exclusive.  Peter Dean of HEP and other VIP’s have been invited.  Members were requested to forward details of clients who may be interested.  The annual fee for Elite will be £2000 + VAT and a list of benefits is available from MF
Ideas for Spring 2009
Speed Networking is always popular and the members felt that it is felt very useful.

Steven Jones who presented at Business South is very motivational.  JG is speaking with him at a Matisse conference about home working.  JG to email web link for MATISSE conference
Further ideas to be emailed to LN


	ALL

ALL

ALL

JG

ALL

	9
	News & Progress
	

	
	People Stuff On-line – business has really picked up in January.
Blake Lapthorn Tarlo Lyons – Financial year end very busy.  Meeting with Companies House advised that incorporating businesses is down on last year.
Polyglot Solutions – Business is good.  Stock market shares are recovering..
Chamber – Membership is up as is International Trade showing strength in local manufacturing..


	

	10
	Any Other Business
	

	
	LCM article on when it is good to advertise and when not to will be in Business News.  JKW requested articles from the members to go in the magazine.  Editorial is free.
Please all complete and return Quarterly Economic Survey which is used to build up trends and is returned to BCC.
JKW also requested to record and applaud Philip Yetman as his Presidential year comes to an end.

Restaurants
Members can use their Chamber Connect card to make use of discounts offered by restaurants in membership.  The offer is only available at lunchtime.  Some Gunwharf restaurants are offering discounts of up to 20%.  There will be a review in the magazine of those taking part.


	ALL
ALL

	
	Date of next meeting
	

	
	Thursday 3 July 2008 at 12.30
	

	
	Date of future meetings
	

	
	Thursday 2 October 2008
	


……………………………………………………….  Chairman

……………………………………………………….  Date
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