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The Services Group

Minutes of the meeting of the Services Group held on Thursday 8 January 2009 at the Regional Business Centre at 12.30 pm

Jim Gilhooley presided

Present :
Jim Gilhooley


Apologies:
Bob Hawthorne



Maureen Frost




Jay Kettle-Williams



Tony Knight




Ian Bridges


Hilary Keeping




Ian Morley

Minuted by:
Traci Baker




Robin Lander Brinkley









Steve Grant









Andy Woods









Rose Shapiro









David Jones

1. Review of minutes of last meeting held on 2nd October 2008
The minutes were agreed as an accurate report by members present
2. Matters arising:


Environmental Reports:  discussion on issue of sustainability policies losing credibility in the face of financial difficulties.   IB agreed to forward views of PCC.  These have not yet been received -  IB  to provide 
Scams:    TK warned of new scam.  A very credible Inland Revenue letter about refund entitlement received on email.    MF asked for a copy to be emailed to her.      TK to provide details and MF to notify members on next e-shot 

3. Economic downturn:


It was felt that local companies (with exception of retail) are presently not feeling the effects as widely as reported by the media,     but it is very much a case of wait and see.    Lack of confidence is leading to a decrease in spending rather than an actual need to cut back in many cases.

HK reported that BL have devised a factsheet on dealing with the downturn including cashflow, raising finance, Dispute Resolution – HK to provide copy to MF for Chamber’s website

Members present did not feel that there was anything specific that local/national government could be doing above what has already been put in place

In any recession there are winners and losers and all we can do is ensure our members are best placed to cope and signpost them to the wealth of support available.

Email ideas also received from Rose Shapiro – could businesses be better at displaying Business Cards they have gathered from local businesses in reception areas or staff rooms

This idea could be promoted in Business News

Economic Downturn to be placed on agenda for next meeting
4. Update on 2009 event programme:


A draft schedule of upcoming Chamber events for 2009 was distributed.   MF also discussed upcoming Hampshire Chamber events/Shirlaws seminars/Meet the Chamber.
All events for the next few months are detailed on the website
5. Local Business Taxation Paper

It was felt after reviewing draft paper that no members of group were able to adequately advise on local government taxation as not their areas of expertise.
6. JobCentre Plus Local Employment Partnerships

All members of the group agreed that Job Centre Plus would need marketing to update their image and the perception that it was only for unskilled worker positions   .All agreed that most employers would source from a recruitment agency and presently would not consider using the Job Centre to recruit.  It was also felt that the leaflet did not reflect age diversity as only images of young people used.       MF to feedback.
Employers are being sought to offer work trials – this has been circulated in the e-shot and an article will go in Business News
7. Apprenticeship Consultation Plan
More information needed by employers.  Apprenticeships not widely thought of as available within the service sector.
How are they to dovetail with the 14-19 Diplomas – natural progression? And also how will the change in school leaving age affect take up?  Careers advice needs to be improved to sell Apprenticeships as a valid career option

Adult Apprenticeships now available with 25 age cap removed but does an adult want to be referred to as an Apprentice – stigma could be attached – would traineeship be a better name?
Input also received from Bob Hawthorne by email to be incorporated
MF to organize response on this basis

8. News and Progress
Chamber of Commerce Annual membership growth 6% 

International Trade documentation service up 17% on last year

Consistent staffing level

Optimistic for breakeven on planned budget

Tony Knight              Very busy but awaiting the effect of recession to kick in




      Mentioned expected insurance premium rises in 2009

Jim Gilhooley -         Has found that he is busier than ever, with the recession prompting more employment/HR issues

Hilary Keeping.       She has found that there has been no reduction in workload although in other departments, i.e. conveyancing numbers severely affected
9. Any other Business

None
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Date of next meeting:    7th May 2009
MF asked TK to give a short presentation on insurance

Suggested that MF asked Job Centre Plus to attend next meeting to give an overview of services and any link to Apprenticeship Plan

There being no further business the meeting closed at 1.30pm

Date of future meetings: 3rd September 2009 – 3rd December 2009

