STRIVING TO PROVIDE THE SERVICES THAT OUR MEMBERS REQUIRE:

At the Chamber we are constantly looking for ways to improve the services we provide to you.  We welcome all  feedback  and  would be grateful if you could spare a few minutes to answer the following questions..     We will reward all completed questionnaires with a  free networking lunch  - one per member business.
NETWORKING:
Your Chamber gives you the opportunity to promote your business through a series of networking events.
· Have you attended a Chamber event within the last 12 months?



yes/no
· Are you happy with the range of networking events provided?



yes/no
· If you would like more information on our schedule of upcoming events,  please indicate.   

· How could we improve?
Timing/Range/venues/type

Comments:...........................................................................................................................

COST SAVING SERVICES:
Your Chamber has developed a range of  cost saving services to benefit your business.   Have you used any of the following within the last 12 months?

· Free Legal Advice Line








yes/no
· Free HR advice line and Website







yes/no
· Reduced cost Health & Safety advice line and Website




yes/no
· Free PR voucher (for our new members)






yes/no
· Discounted telecoms & mobile phone packages





yes/no
· Discounted Primary Health Care







yes/no
· Discounted Meeting Rooms







yes/no
· Free Utilities Review








yes/no
· Significant local member to member offers





yes/no
· Free membership database and members directory




yes/no
· Training 









yes/no

· For more information on any of services above,  please indicate.   Our membership services team will be happy to discuss these with you over the telephone or by arranging a refresher meeting
CORPORATE MEMBERSHIP:
Enhance you employee benefits package

· Are your employees aware that they are  members 



yes/no

· What would you like us to provide to help you inform your employees of the benefits available: 
 please specify:

membership presentations/handout literature/staff room posters/e-shot

If other please specify.....................................................................................

Just some of our exclusive staff benefits include:
· Substantial restaurant discounts 

· Reduced prices on hotel room bookings

· All access Free legal Advice Line

· Free Medical Advice Health Line
· Free assessment and 1 day free pass to Nuffield Health & Fitness Centre
· Networking events for employees 

· For more information on employee benefits, please indicate.   
INTERNATIONAL TRADE SERVICES:

Does your business trade overseas?  

yes/no
· Do you export?









yes/no
· Do you import?








yes/no
· Are you taking advantage of our half price documentation service to members

yes/no
· Do you use our Letter of Credit checking service




yes/no

· Are you considering trading overseas and could you benefit from expert advice

yes/no
· Do you use our export/import information service




yes/no

· Have you attended South Coast International Trade Forum events


yes/no

· Are you aware we provide International Trade training courses ?           


yes/no
· Have you any comments/what could we improve?
 



 
Comments:............................................................................................................................

LOBBYING & REPRESENTATION:
Active in fighting red tape and the increasing burden of regulation on business
· Are you aware that we can lobby & represent to get your business voice heard?

yes/no

· Would you be interested in sitting on any of our sub-regional committees

yes/no
· If you would like more information about lobbying & representation,  please specify   

Comments:...........................................................................................................................

CUSTOMER SERVICE
 
· Do you receive prompt and helpful advice when phoning the Chamber?


yes/no

· Have you had cause to complain?






yes/no

If yes, was your complaint dealt with satisfactory?




yes/no
· Do you find our website informative and user friendly?




Yes/no
· How and what could we improve?

Comments:...........................................................................................................................

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE
Please return to:Traci Baker Portsmouth & South East Hampshire Chamber of Commerce
The Regional Business Centre  Harts Farm Way Havant Hampshire P09 1HR
Email: traci.baker@chamber.org.uk

